
While we  anticipate that  the line-up will  be the same for both  shows, this cannot  be guaranteed.  
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Concert times

Afternoon Concert: 

Doors open – 12 noon

Concert begins – 2pm

Concert ends – 4.30pm

Evening Concert:

Doors open – 5.30pm

Concert begins – 7.15pm

Concert ends – 9.45pm

Birmingham

Important information
•  �Please ensure that all members of your party have a Leader’s full name and mobile telephone number with 

them at all times. 
•	 Girlguiding UK’s BIG GIG is a non-guiding wear event exclusively for Girlguiding UK members aged ten and over 

and adults accompanying them.
•	 Please note there will be media attending this event who will be taking photographs and filming.
•	 Keep up to date with information about the BIG GIG on the website – www.girlguiding.org.uk/biggig.

• �Tickets cost £25 each. This includes a booking fee of  
£2 per ticket. 

• �Please use the level number from Go! for the group 
on whose behalf you are booking. This is to ensure 
that only Girlguiding UK members are able to apply 
for tickets. 

• �We recommend that if you are travelling a long 
distance you attend the afternoon performance. 
Local members or those staying overnight are advised 
to attend the evening performance.

• �If you are unable to attend the alternative to your 
chosen performance, please indicate this on your 
booking form.

• �Please make a note on your booking form of any 
members of your party with special access  
requirements.

• �A lucky dip took place at the end of January 2012. 
There are still limited tickets available for the 
afternoon performance, with more available for the 
evening performance. These tickets are available on 
a first-come, first-served basis. Please allow 28 
working days from the date of receipt of your booking 
to receive your tickets. 

• �Olly Murs, Alexandra Burke and Helen Skelton are 
already confirmed, so don’t miss out – apply now!

• �Look out for lots of fun BIG GIG merchandise at the 
event including hoodies, T-shirts, flashing wigs, 
teddies, lanyards, badges etc. For more details 
including prices go to www.girlguiding.org.uk > 
Members’ area > What’s happening? > BIG GIG 2012.

www.girlguiding.org.uk/biggig
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Applying for tickets:

Tickets are available by post only.
Please complete the attached 
application form and return it, along 
with your payment and a self-
addressed stamped envelope, to:

Girlguiding UK’s BIG GIG 2012
The Ticket Factory
PO Box 3348
Birmingham 
B40 1NT

Getting there and away
By road
The LG Arena is 8 miles east of Birmingham city centre and can be reached easily from the 
M1, M5, M6, M6 Toll, M40 and M42. The venue is signposted on all motorways and major 
roads, and is marked on most maps. If you are travelling by coach we recommend that you 
allow plenty of time for your journey. 

By rail
The LG Arena is short walking distance from Birmingham International Rail Station. 
Depending on your origin station you can travel directly by train to the LG Arena by 
alighting at Birmingham International. If your point of origin does not provide a service 
directly to Birmingham International you will need to travel to Birmingham New Street 
first and get a connecting train.

By bus 
There are two bus routes to the LG Arena from Birmingham city centre. The 900 service 
leaves from Moor Street Interchange every 20 minutes with a journey time of about half an 
hour to Birmingham International Interchange. The 38 service leaves from Moor Street 
Interchange hourly with a journey time of about an hour to Birmingham International 
Station. Local bus information can be found at the following websites: www.
networkwestmidlands.co.uk and www.travelwm.co.uk.

By air
The LG Arena is next door to Birmingham International Airport (BHX), www.bhx.co.uk. To 
get there from the airport follow signs to the Air-Rail Link (first floor of Terminal 1) and 
take the Air-Rail to Birmingham International Station. Once there go straight ahead 
through the concourse on to the NEC bridge link. Continue along the bridge link until you 
reach the entrance to the NEC, then follow the directions to the LG Arena.

Tickets are  

not available  

by phone

or email.

LG Arena has  official on-site  car and coach  parks which can  be pre-booked. 

PLEASE NOTE:  

Roads around the 

venue can get 

congested so please 

leave plenty of  

time to get to  

the concert.

Olly Murs confirmed as first act!
Olly Murs entertains us weekly as the host of ITV’s The Xtra Factor, and now the UK’s favourite is 
embarking on tour again.

Following the success of his last sold-out tour, Olly will again be playing some of the UK and Ireland’s biggest 
arenas over February 2012. Make sure you catch Olly performing his latest number one, ‘Heart Skips A Beat’, from 
his new album In Case You Didn’t Know along with all the hits from his first album at a city near you. Tickets are 
£30 to £33 (plus booking fee), depending on location, and are available through www.bookingsdirect.com and the 
24-hour ticket hotline 0844 338 0000.

For ticketing enquiries,  please call  0800 358 0058. 



Payment

Please tick as appropriate:

I enclose a cheque payable to The Ticket Factory.
OR

Please debit my card (see over). 

I enclose payment of £	                            for                      (number of) ticket(s). 

www.girlguiding.org.uk/biggig

BIG GIG 2012 booking form

Number of tickets required (at £25 each including a £2 booking fee):

Preferred time of performance (please tick one)

2pm (Matinee performance, finishes at 4.30pm)
7.15pm (Evening performance, finishes at 9.45pm)

Are you able to attend the other performance if necessary?

Yes, we can attend the other performance.
No, we cannot attend the other performance.
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Name of group:

Level number:

County:

Group leader:

Address:

Postcode:

Email address:

Phone:

Mobile:

 Please note that if demand for two concerts is insufficient  
the concerts may be merged into one.

Group details
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Credit/debit card payment

If you would like us to take payment by credit/debit card, please complete the following form:

Card number

Type of card  
(please circle)

Card security code  
(�last 3 or 4 digits on  
the signature strip)

Start date Expiry dateMonth/ 
year

Month/ 
year

Name  
(�as it appears  
on your card)

Name of bank/ 
financial institution 
issuing card

Amount:

Signature 
(�as it appears on  
your card)

MasterCard Visa Solo Other

Visa Electron Maestro

If any member of your party has special access requirements, please give details below.

LG Arena may send you BIG GIG updates via email. If you do not wish to receive these updates please tick 
here.

For Box Office use only

Date 
received:

Number of 
tickets:

Date 
processed:

I am happy for Girlguiding UK to contact me or my unit to generate national and local publicity for publication 
or to go on the website.


